
VTM NSS College, Dhanuvachapuram 

Feedback Report 2019-20 

Institutional feedback 

➢ Regarding the usefulness of the department library, most of the studentsresponded that it was 

good. Around 35 percent of students answered good, and only a few replied fairs. 

➢ While asking about the computer lab facility of the college, most respondents responded 

positively.However, 15 percent responded that they have no idea about it.  

➢ While analysingthe benefits of bridge course and add-on course conducted by the department, 

65 percent believed it was good. Around 27 percent concluded that it was excellent, and only 8 

percent responded that it was fair. 

➢ While asking about theseminars/workshops, most students (50%) reported that it was excellent. 

Around 46 percent answered that it was good, and only 4 percent replied that it was fair.  

➢ While collecting the opinion about remedial teaching/NET coaching, most students (52%) 

argued that it was good, and 32 percent marked it excellent.Still, four percent of students were 

not aware of the programme. 

➢ While examining the department’srole in moulding the students, most students (46%) responded 

excellent,followed by good (42%). 

➢ Around 93 percent of the students believed that remedial and peer teaching supported them in 

their learning process. 

➢ Most of the students (92%) are highly satisfied regarding the conduct of PTS meeting in the 

department. 

➢ The majority of the respondents (88%) provided excellent and good ratings to the department 

for supporting extracurricular activities. 

➢ Most of the students (93%) believed that the department encourages them to conduct seminar 

activities. 

➢  Regarding the role of department as a guide in career orientation, a majority believed that 

department performed well in this regard. 

➢ Around 54 percent of the respondents had an excellent opinion about the best practices in their 

department. 

➢ Most of the students are highly contented regarding the grievance solving interventions made by 

the department. 



➢ More than 90 percent of students provided excellent and good ratings for the learner-centred 

activities organised by the department.  

➢ Most of the students suggested improving the library facility in the department.Moreover, they 

requested to increase their accessibility in the department library.  

➢ Many of them suggested improving the infrastructure, drinking water facilities, proper 

classroom maintenance, need for better coordination, more interaction with the students. 

➢ Most of the students are fully satisfied with the teaching staff and teaching practices. 

➢ Regarding the general discipline in the department and the availability of laboratory facilities, 

the students are delighted.  

➢ In the case of industrial visit, they demanded a change. 

➢  Most of the students urged the need for improving the toilet facilities on campus. 

➢ While analysing the transparency in internal mark preparations, a significant proportion of 

students were highly satisfied. 

➢ A lion share of respondents was fully satisfied with the ICT facilities in the department. 

However, a few of them wanted some improvement. 

➢ The majority of the students had an excellent opinion about the language lab in the department. 

➢ Some students gave suggestions for placing a complaint box in the department. 

➢  A few students suggested followingthe annual system rather than the semester system. 

 

Parent Feedback 

 

➢ A vast majority of the parents were fully satisfied with the interventions made by the 

departments in moulding their wards. 

➢ Most of the respondents said the academic activities conducted in the department were 

excellent. 

➢  Regarding the role of the department in the overall development of students, the respondents 

gave excellent ratings. 

➢  A significant share of the respondents believed that the career prospects of their ward ramped 

up after the course. 

➢  Almost all respondents were fully satisfied with the conduct of the PTS meeting. 

➢ Most of the respondents gave an excellent rating for the parent-teacher - interaction in the 

department. 



➢ While enquired about the discipline in the department, a significant share of the parents 

responded positively. 

➢ A lion share of the respondents was fully satisfied with the overall activities of the department. 

➢ Major suggestions placed by the respondents: 

➢ To conduct more career guidance class in the department 

➢ More model examinations should be conducted 

➢ The parents should be informed about the programmes conducted in the department. 

➢ PTS meetings should be conducted more frequently 

➢ Teacher-students interaction shall be improved 

➢ Need to improve the infrastructure facilities and internet facilities in the department 

➢ Washroom facilities and drinking water availability should be enhanced 

➢ Library facility should be improved 

➢ Canteen facilities shall be enriched 

➢ Stray dogs in the campus should be controlled 

➢ Some of the respondents also concerned about the students’ politics and related issues. 

➢ Many of the respondents demanded more sports activities on the campus. 

 

Alumni feedback 

 

➢ Most of the respondents were fully satisfied with the course provided by the department.  

➢ Regarding the attitude of teaching faculties and non-teaching staffs, they responded positively. 

➢ Almost all the respondents were fully satisfied with the canteen and library facilities in the 

campus. 

➢ They need to improve the infrastructure and internet facilities in the campus. 

➢ Majority of the respondents demanded more sports events in the campus. 

 

 

 

Dr V M Anandakumar 

Principal 



FEEDBACK FROM STUDENTS 

Name of the student 

Address  

Contact Numbers 

Email ID 

Name of the course completed 

Year  of course:  ___________ to___________ 

Your Opinion About Our College 

1. How do you rate the courses and facilities  that you have learnt in the college* 

Excellent/ Very Good/ Good/ Average/ Poor 

2. Infrastructure and Lab facilities:* 

Excellent/ Very Good/ Good/ Average/ Poor 

3. Faculty:* 

Excellent/ Very Good/ Good/ Average/ Poor 

4. Canteen Facilities:* 

Excellent/ Very Good/ Good/ Average/ Poor 

5. Library:* 

Excellent/ Very Good/ Good/ Average/ Poor 

6. Office Staff:* 

Excellent/ Very Good/ Good/ Average/ Poor 

7. Educational Resources:* course materials, modules, learning objects, open textbooks, openly licensed (often streamed) videos, tests, software, and 

other tools, materials, internet or techniques used to support access to knowledge. 

Excellent/ Very Good/ Good/ Average/ Poor 

8. Sports facilities and opportunity:* 

Excellent/ Very Good/ Good/ Average/ Poor 

9. Cultural activities and  facilities and opportunity:* 

Excellent/ Very Good/ Good/ Average/ Poor 

10. Overall Rating of the College:* 

Excellent/ Very Good/ Good/ Average/ Poor 

 

 



11. Mention at least four points which make you feel proud to be associated with VTM NSS College. 

 

 

12. In what way have the development activities organised by the College contributed to your overall 

development? 

 

 

 

13. Do you have any grievances with the college? If the answer is 'Yes', please specify / indicate the grievance. 

 

 

 

14. Any other suggestions / comments : 

 

 

 

  



TEACHER FEEDBACK FORM 

 

Name of faculty :      Department: 

(1 – strongly disagree, 2 - disagree, 3 – neither agree nor disagree, 4 – agree, 5 – strongly agree) 

CURRICULUM, TEACHING, LEARNING AND EVALUATION: 1 2 3 4 5 

1 Syllabus is suitable to the course.       

2 Syllabus is need based.       

3 Aims and objectives of the syllabi are well defined and clear to 
teachers and students. 

     

4 Course content is followed by corresponding reference materials.  
 

     

5 Sufficient numbers of prescribed books are available in the Library.      

6 The course/syllabus has good balance between theory and 
application.  

     

7 The course/syllabus has made me interested in the subject area.       

8 The course/syllabus of this subject increased my knowledge and 
perspective in the subject area. 

     

9 The course/programme of studies carries sufficient number of 
optional papers.  

     

10 The books prescribed/listed as reference materials are relevant, 
updated and appropriate. 

     

11 Infrastructural facilities, such as teacher’s rooms/carrels, class 
rooms, reading rooms and toilets are available in the Department.  

     

12 Staff canteen is available at the faculty level.      

13 Tests and examinations are conducted well in time with proper 
coverage of all units in the syllabus. 

     

14 I have the freedom to adopt new techniques/strategies of teaching 
such as seminar presentations, group discussions and learners’ 
participations.  

     

15 I have the freedom to adopt/adapt new techniques/strategies of 
testing and assessment of students.  

     

16 The environment in the department is conducive to teaching and 
research. 

     

17 The administration is teacher friendly      

18 The College provides adequate and smooth support for projects and 
research facilities 

     

19 . The College provides adequate funding and support to faculty 
members for upgrading their skills and qualifications.  

     

20 Provisions for professional development are non-discriminatory and 
fair. 

     

 

  



 PARENT FEEDBACK FORM 

TICK THE OPTION  

Name   :      Designation : 

Postal address  :      Mob No : 

Subject of student :      Semester : 

1) Quality of teaching    Excellent/very good/Good/Satisfied/Poor/Don’t know 

2) Method of conducting internals   Excellent/very good/Good/Satisfied/Poor/Don’t know 

3) Discipline in the campus   Excellent/very good/Good/Satisfied/Poor/Don’t know 

4) Behaviour of faculties     Excellent/very good/Good/Satisfied/Poor/Don’t know 

5) Career counselling and placement cell  Excellent/very good/Good/Satisfied/Poor/Don’t know 

6) Student social life in the campus  Excellent/very good/Good/Satisfied/Poor/Don’t know 

7) Infrastructure and lab facilities   Excellent/very good/Good/Satisfied/Poor/Don’t know 

8) Toilet facilities     Excellent/very good/Good/Satisfied/Poor/Don’t know 

9) Library facilities in the campus   Excellent/very good/Good/Satisfied/Poor/Don’t know 

10) Internet facilities in the campus   Excellent/very good/Good/Satisfied/Poor/Don’t know 

11) College canteen     Excellent/very good/Good/Satisfied/Poor/Don’t know 

12) Safety on the campus    Excellent/very good/Good/Satisfied/Poor/Don’t know 

13) Sports facilities in the campus   Excellent/very good/Good/Satisfied/Poor/Don’t know 

14) Opportunity for attending sports activity Excellent/very good/Good/Satisfied/Poor/Don’t know 

15) College cultural activities   Excellent/very good/Good/Satisfied/Poor/Don’t know 

16) About P.T.S meeting    Excellent/very good/Good/Satisfied/Poor/Don’t know 

17) All religious background students feels comfort in the campus Excellent/very good/Good/Satisfied/Poor/Don’t know 

 

1) What has most pleased in our campus? 

 

 

 

2) What has most disappointed in our campus? 



LIBRARY FEEDBACK 

 

 

1. Availability of books, journals, magazines and newspapers * 

 

Excellent/ very good/ good/ satisfactory / unsatisfactory  

2. Quality of books available * 

 

Excellent/ very good/ good/ satisfactory / unsatisfactory  

3.  Quantity of books available * 

 

Excellent/ very good/ good/ satisfactory / unsatisfactory  

4.  Library staff * 

 

Excellent/ very good/ good/ satisfactory / unsatisfactory  

5.  Library rules and regulations * 

 

Excellent/ very good/ good/ satisfactory / unsatisfactory  

6.  Environment in the library * 

 

Excellent/ very good/ good/ satisfactory / unsatisfactory  

 Internet services *  

 

Excellent/ very good/ good/ satisfactory / unsatisfactory  

7.  Circulation services * 

Excellent/ very good/ good/ satisfactory / unsatisfactory  

8.  OPAC (online public access catalogue) * 

 

Excellent/ very good/ good/ satisfactory / unsatisfactory  

9.  Cleanliness & environment * 

Excellent/ very good/ good/ satisfactory / unsatisfactory  

10.  Lighting & Ventilation * 

Excellent/ very good/ good/ satisfactory / unsatisfactory  

11.  Overall rating * 

 

12. Excellent/ very good/ good/ satisfactory / unsatisfactory  

 

 

13.  Any other suggestions 

 

 



VTM NSS COLLEGE 

Alumni Performa 

Name :      University regi: No : 

DoB :      Year of study  :____________to__________ 

Gender : M /F / O    Status   : Single/Married 

Subject :      Course   : PG  /  UG 

E Mail :      Phone No: 

Result (CGPA/%) : 

Any social media ID What’s app/Twitter/Face book/ Instagram/ Etc..(Details) 

Pursuing higher studies (Details) 

 

Pursuing any other studies (Details) 

 

Permanent Address : 

Occupation  :  

Designation in service : 

Occupation Details :  

Feedback questions 

1.Excellent/  2.Very Good/  3.Good/ 4. Average/ 5. Poor 

  1 2 3 4 5 

1 How do you rate the course         

2 Infra-structure and labs      

3 Faculties      

4 Office staff      

5 Canteen facilities      

6 Library facilities      

7 Internet facilities      

8 Toilet cleanliness       

9 Office procedures      

10 Sports facilities      

10 Overall rating      

 

What has most pleased in our campus? 

 

What has most disappointed in our campus?  


